ActiveCloud Site Daily Advanced for Steiner Premises : Last 24 hours : .

From 19-02-2025 19:00:00 To 20-02-2025 05:53:00

Date Printed:20-02-2025 11:54:45AM

ACTIVETRACKG)

MONITORING SOLUTIONS

Client:Maxi - Westrand

SCANNED TAGS

Il Missed 100.0%
Total:  100.0%

Performance

Scanned Tags %
Average Tags Scanned:

Total Tags Scheduled:
Scanned Tags:

Missed Tags:

Total Patrol Reminders:

Total Failed to Start:

Acceptable Level of Scanned Tags (SLA) :
Alarms summary for last 24 hours
Type of alarm

FAILED TO START

PATROL FAILED

PATROL PERFORMANCE

Failed patrol

[l Failed patrol

Patrol Performance %

0
224
0
224

14
85 %

Patrol Performance Percentage: 0 %
Total Patrol Scheduled: 16
Failed Patrols: 16
Incomplete Patrols: 0
Acceptable Patrols: 0
Complete Patrols: 0
Count
14

14



Patrols summary

Patrol ID Start time
20399220 19:35:00
20399233 20:10:00
20399244 20:45:00
20399256 21:20:00
20399267 21:55:00
20399278 22:30:00
20399289 23:05:00
20399299 23:40:00

Patrol Detail

End time
20:10:00

20:45:00

21:20:00

21:55:00

22:30:00

23:05:00

23:40:00

0:15:00

Tags val
0

0

idated

Percent validated Category

Patrol ID: 20399220 scheduled 2025-02-19 19:35:00 to 2025-02-19 20:10:00

Patrol Started:
Failed to Start:

Patrol Reminder

Tags on this patrol

Tag name
22236-Main gate
79836 - Corner office
28016-NORTH BUILDING
22284-Reception
904323-A3 office

Status:

None

None

Planned
19:35 - 20:10
19:35 - 20:10
19:35 - 20:10
19:35 - 20:10

19:35-20:10

Scanned
19:35:00
19:35:00
19:35:00
19:35:00
19:35:00

Patrol ID: 20399233 scheduled 2025-02-19 20:10:00 to 2025-02-19 20:45:00

Patrol Started:

Failed to Start:
Patrol Reminder

Tags on this patrol

Tag name
22236-Main gate
79836 - Corner office
28016-NORTH BUILDING
22284-Reception
904323-A3 office

Status:

None

None

Planned
20:10 - 20:45
20:10 - 20:45
20:10 - 20:45
20:10 - 20:45
20:10 - 20:45

Scanned
20:10:00
20:10:00
20:10:00
20:10:00
20:10:00

0% Failed patrol
0% Failed patrol
0% Failed patrol
0% Failed patrol
0% Failed patrol
0% Failed patrol
0% Failed patrol
0% Failed patrol
Reader Status
Steiner Premises Missed
Steiner Premises Missed
Steiner Premises Missed
Steiner Premises Missed
Steiner Premises Missed
Patrol Duration: 0 Min
Reader Status
Steiner Premises Missed
Steiner Premises Missed
Steiner Premises Missed
Steiner Premises Missed
Steiner Premises Missed
Patrol Duration: 0 Min
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Patrol ID: 20399244 scheduled 2025-02-19 20:45:00 to 2025-02-19 21:20:00
Patrol Started:

Failed to Start: None

Patrol Reminder None

Tags on this patrol

Tag name Planned Scanned Reader Status
22236-Main gate 20:45 - 21:20 20:45:00 Steiner Premises Missed
79836 - Corner office 20:45 - 21:20 20:45:00 Steiner Premises Missed
28016-NORTH BUILDING 20:45 - 21:20 20:45:00 Steiner Premises Missed
22284-Reception 20:45 - 21:20 20:45:00 Steiner Premises Missed
904323-A3 office 20:45 - 21:20 20:45:00 Steiner Premises Missed

Status: _ Patrol Duration: 0 Min

Patrol ID: 20399256 scheduled 2025-02-19 21:20:00 to 2025-02-19 21:55:00
Patrol Started:

Failed to Start: None

Patrol Reminder None

Tags on this patrol

Tag name Planned Scanned Reader Status
22236-Main gate 21:20 - 21:55 21:20:00 Steiner Premises Missed
79836 - Corner office 21:20 - 21:55 21:20:00 Steiner Premises Missed
28016-NORTH BUILDING 21:20 - 21:55 21:20:00 Steiner Premises Missed
22284-Reception 21:20 - 21:55 21:20:00 Steiner Premises Missed
904323-A3 office 21:20 - 21:55 21:20:00 Steiner Premises Missed

Status: _ Patrol Duration: 0 Min

Patrol ID: 20399267 scheduled 2025-02-19 21:55:00 to 2025-02-19 22:30:00
Patrol Started:
Failed to Start: None

Patrol Reminder None

Tags on this patrol

Tag name Planned Scanned Reader Status
22236-Main gate 21:55 - 22:30 21:55:00 Steiner Premises Missed
79836 - Corner office 21:55 - 22:30 21:55:00 Steiner Premises Missed
28016-NORTH BUILDING 21:55 - 22:30 21:55:00 Steiner Premises Missed
22284-Reception 21:55 - 22:30 21:55:00 Steiner Premises Missed
904323-A3 office 21:55 - 22:30 21:55:00 Steiner Premises Missed

Status: _ Patrol Duration: 0 Min
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Patrol ID: 20399278 scheduled 2025-02-19 22:30:00 to 2025-02-19 23:05:00
Patrol Started:
Failed to Start: None

Patrol Reminder None

Tags on this patrol

Tag name Planned Scanned Reader Status
22236-Main gate 22:30 - 23:05 22:30:00 Steiner Premises Missed
79836 - Corner office 22:30 - 23:05 22:30:00 Steiner Premises Missed
28016-NORTH BUILDING 22:30 - 23:05 22:30:00 Steiner Premises Missed
22284-Reception 22:30 - 23:05 22:30:00 Steiner Premises Missed
904323-A3 office 22:30 - 23:05 22:30:00 Steiner Premises Missed

Status: _ Patrol Duration: 0 Min

Patrol ID: 20399289 scheduled 2025-02-19 23:05:00 to 2025-02-19 23:40:00
Patrol Started:
Failed to Start: None

Patrol Reminder None

Tags on this patrol

Tag name Planned Scanned Reader Status
22236-Main gate 23:05 - 23:40 23:05:00 Steiner Premises Missed
79836 - Corner office 23:05 - 23:40 23:05:00 Steiner Premises Missed
28016-NORTH BUILDING 23:05 - 23:40 23:05:00 Steiner Premises Missed
22284-Reception 23:05 - 23:40 23:05:00 Steiner Premises Missed
904323-A3 office 23:05 - 23:40 23:05:00 Steiner Premises Missed

Status: _ Patrol Duration: 0 Min

Patrol ID: 20399299 scheduled 2025-02-19 23:40:00 to 2025-02-20 00:15:00
Patrol Started:
Failed to Start: None

Patrol Reminder None

Tags on this patrol

Tag name Planned Scanned Reader Status
22236-Main gate 23:40 - 00:15 23:40:00 Steiner Premises Missed
79836 - Corner office 23:40 - 00:15 23:40:00 Steiner Premises Missed
28016-NORTH BUILDING 23:40 - 00:15 23:40:00 Steiner Premises Missed
22284-Reception 23:40 - 00:15 23:40:00 Steiner Premises Missed
904323-A3 office 23:40 - 00:15 23:40:00 Steiner Premises Missed

Status: _ Patrol Duration: 0 Min
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Route Comments

Asset Date Controller Event Comments

3948 19-02-2025 20:10:06 PATROL FAILED -

3948 19-02-2025 20:15:01 FAILED TO START -

3948 19-02-2025 20:45:02 PATROL FAILED -

3948 19-02-2025 20:35:01 Mpembe, Rogers PATROL FAILED Device is disconnected / reported to
supervisor for reboot.

3948 19-02-2025 20:55:01 FAILED TO START -

3948 19-02-2025 20:20:01 FAILED TO START -

3948 19-02-2025 21:25:05 FAILED TO START -

3948 19-02-2025 21:55:01 PATROL FAILED -

3948 19-02-2025 22:30:05 PATROL FAILED -

3948 19-02-2025 23:05:01 PATROL FAILED -

3948 19-02-2025 23:40:02 PATROL FAILED -

3948 20-02-2025 00:20:01 FAILED TO START -

3948 20-02-2025 00:25:01 FAILED TO START -

3948 20-02-2025 00:50:01 PATROL FAILED -

3948 20-02-2025 00:55:02 FAILED TO START -

3948 20-02-2025 01:00:01 FAILED TO START -

3948 20-02-2025 01:25:02 PATROL FAILED -

3948 20-02-2025 02:05:01 FAILED TO START -

3948 20-02-2025 02:35:01 PATROL FAILED -

3948 20-02-2025 03:10:01 Raseona, Joel PATROL FAILED MTJ2770-25 superior-m6655-1 got a
patrol failed on the AV3 system.
When | asked the guard why they
didn"t patrol, they said they did.
When | checked the device, | saw it
was disconnected, which caused the
patrol issue. Since the device was
disconnected, | can"t blame the
guard. | told the guard to keep
patrolling.

3948 20-02-2025 03:15:05 FAILED TO START -

3948 20-02-2025 04:25:01 FAILED TO START -

3948 20-02-2025 04:30:01 FAILED TO START -

3948 20-02-2025 02:45:01 FAILED TO START -

3948 20-02-2025 03:35:01 PATROL FAILED -

3948 20-02-2025 04:45:01 PATROL FAILED -

3948 20-02-2025 03:20:01 FAILED TO START -

3948 20-02-2025 04:10:01 PATROL FAILED -
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