ActiveCloud Site Daily Advanced for Tuscany Square Office Park : Last 24 hours :

From 08-03-2025 18:00:00 To 09-03-2025 11:16:00

Date Printed:10-03-2025 11:17:33AM

ACTIVETRACK)

MONITORING SOLUTIONS

Client:Call guard security

SCANNED TAGS PATROL PERFORMANCE
12
10
8
6
4
2
0
M Missed 95.0% Failed patrol Incomplete patrol
M Scanned  5.0%
Total: 100.0% [l Failed patrol [ Incomplete patrol
Performance
Scanned Tags % Patrol Performance %
Average Tags Scanned: 10 | Patrol Performance Percentage: 96 %
Total Tags Scheduled: 230 | Total Patrol Scheduled: 23
Scanned Tags: 220 | Failed Patrols: 1
Missed Tags: 10 | Incomplete Patrols: 0
Total Patrol Reminders: 280 | Acceptable Patrols: 0
Total Failed to Start: 23 Complete Patrols: 22
Acceptable Level of Scanned Tags (SLA) : 85 %
Alarms summary for last 24 hours
Type of alarm Count
FAILED TO START 16
18

PATROL FAILED



Patrols summary

Patrol ID Start time End time Tags validated Percent validated Category
20548067 0:00:00 1:00:00 0 0% Failed patrol
20548083 0:30:00 1:30:00 0 0% Failed patol
20548096 1:00:00 2:00:00 0 0% Failed patrol
20548110 1:30:00 2:30:00 0 0% Failed patrol
20548132 2:00:00 3:00:00 0 0% Failed patrol
20548155 2:30:00 3:30:00 0 0% Failed patrol
20548168 3:00:00 4:00:00 0 0% Failed patrol
20548182 3:30:00 4:30:00 0 0% Failed patrol
20548196 4:00:00 5:00:00 0 0% Failed patrol
20548209 4:30:00 5:30:00 0 0% Failed patol
20548225 5:00:00 6:00:00 0 0% Failed patrol
20548237 5:30:00 6:30:00 6 60% Incomplete patrol

Patrol Detail

Patrol ID: 20548067 scheduled 2025-03-09 00:00:00 to 2025-03-09 01:00:00, Planned

Duration 60 Min
Patrol Started:

Failed to Start: None
Patrol Reminder 1 00:02:00
Patrol Reminder 2 00:10:00
Patrol Reminder 1 00:32:00
Patrol Reminder 2 00:40:00

Tags on this patrol

Tag name Planned Scanned Reader Status
967181- Dance Studio 00:00 - 01:00 Tuscany Square Office Park Missed
968361- Generator 00:00 - 01:00 Tuscany Square Office Park Missed
967866- Palisade Wall 00:00 - 01:00 Tuscany Square Office Park Missed
968564- Speed Fit 00:00 - 01:00 Tuscany Square Office Park Missed
968665- Block A 00:00 - 01:00 Tuscany Square Office Park Missed
968526- IRM back entrance 00:00 - 01:00 Tuscany Square Office Park Missed
967870- JOJO corner 00:00 - 01:00 Tuscany Square Office Park Missed
967197- Discovery MainEntrance 00:00 - 01:00 Tuscany Square Office Park Missed
967223- Block B Discovery 00:00 - 01:00 Tuscany Square Office Park Missed
968390- Black Bird 00:00 - 01:00 Tuscany Square Office Park Missed

Status: Failed patrol Patrol Duration: 0 Min
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Patrol ID: 20548083 scheduled 2025-03-09 00:30:00 to 2025-03-09 01:30:00, Planned

Duration 60 Min

Patrol Started: None

Failed to Start: 00:40:05
Patrol Reminder 1 00:32:00
Patrol Reminder 2 00:40:00
Patrol Reminder 1 01:02:00
Patrol Reminder 2 01:10:00

Tags on this patrol

Planned

Scanned

Reader

Tag name Status
967181- Dance Studio 00:30 - 01:30 Tuscany Square Office Park Missed
968361- Generator 00:30 - 01:30 Tuscany Square Office Park Missed
967866- Palisade Wall 00:30 - 01:30 Tuscany Square Office Park Missed
968564- Speed Fit 00:30 - 01:30 Tuscany Square Office Park Missed
968665- Block A 00:30 - 01:30 Tuscany Square Office Park Missed
968526- IRM back entrance 00:30 - 01:30 Tuscany Square Office Park Missed
967870- JOJO corner 00:30 - 01:30 Tuscany Square Office Park Missed
967197- Discovery MainEntrance 00:30 - 01:30 Tuscany Square Office Park Missed
967223- Block B Discovery 00:30 - 01:30 Tuscany Square Office Park Missed
968390- Black Bird 00:30 - 01:30 Tuscany Square Office Park Missed
Status: Patrol Duration: 0 Min

Patrol ID: 20548096 scheduled 2025-03-09 01:00:00 to 2025-03-09 02:00:00, Planned

Duration 60 Min
Patrol Started: None
Failed to Start: 01:10:05

Patrol Reminder 1 01:02:00
Patrol Reminder 2 01:10:00
Patrol Reminder 1 01:32:00
Patrol Reminder 2 01:40:00

Tags on this patrol

Tag name Planned Scanned Reader Status
967181- Dance Studio 01:00 - 02:00 Tuscany Square Office Park Missed
968361- Generator 01:00 - 02:00 Tuscany Square Office Park Missed
967866- Palisade Wall 01:00 - 02:00 Tuscany Square Office Park Missed
968564- Speed Fit 01:00 - 02:00 Tuscany Square Office Park Missed
968665- Block A 01:00 - 02:00 Tuscany Square Office Park Missed
968526- IRM back entrance 01:00 - 02:00 Tuscany Square Office Park Missed
967870- JOJO corner 01:00 - 02:00 Tuscany Square Office Park Missed
967197- Discovery MainEntrance 01:00 - 02:00 Tuscany Square Office Park Missed
967223- Block B Discovery 01:00 - 02:00 Tuscany Square Office Park Missed
968390- Black Bird 01:00 - 02:00 Tuscany Square Office Park Missed
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Status: Patrol Duration: 0 Min
Patrol ID: 20548110 scheduled 2025-03-09 01:30:00 to 2025-03-09 02:30:00, Planned
Duration 60 Min
Patrol Started: None
Failed to Start: 01:40:01
Patrol Reminder 1 01:32:00
Patrol Reminder 2 01:40:00
Patrol Reminder 1 02:02:00
Patrol Reminder 2 02:10:00
Tags on this patrol
Tag name Planned Scanned Reader Status
967181- Dance Studio 01:30 - 02:30 Tuscany Square Office Park Missed
968361- Generator 01:30 - 02:30 Tuscany Square Office Park Missed
967866- Palisade Wall 01:30 - 02:30 Tuscany Square Office Park Missed
968564- Speed Fit 01:30 - 02:30 Tuscany Square Office Park Missed
968665- Block A 01:30 - 02:30 Tuscany Square Office Park Missed
968526- IRM back entrance 01:30 - 02:30 Tuscany Square Office Park Missed
967870- JOJO corner 01:30 - 02:30 Tuscany Square Office Park Missed
967197- Discovery MainEntrance 01:30 - 02:30 Tuscany Square Office Park Missed
967223- Block B Discovery 01:30 - 02:30 Tuscany Square Office Park Missed
968390- Black Bird 01:30 - 02:30 Tuscany Square Office Park Missed
Status: Patrol Duration: 0 Min
Patrol ID: 20548132 scheduled 2025-03-09 02:00:00 to 2025-03-09 03:00:00, Planned
Duration 60 Min
Patrol Started: None
Failed to Start: 02:10:02
Patrol Reminder 1 02:02:00
Patrol Reminder 2 02:10:00
Patrol Reminder 1 02:32:00
Patrol Reminder 2 02:40:00
Tags on this patrol
Tag name Planned Scanned Reader Status
967181- Dance Studio 02:00 - 03:00 Tuscany Square Office Park Missed
968361- Generator 02:00 - 03:00 Tuscany Square Office Park Missed
967866- Palisade Wall 02:00 - 03:00 Tuscany Square Office Park Missed
968564- Speed Fit 02:00 - 03:00 Tuscany Square Office Park Missed
968665- Block A 02:00 - 03:00 Tuscany Square Office Park Missed
968526- IRM back entrance 02:00 - 03:00 Tuscany Square Office Park Missed
967870- JOJO corner 02:00 - 03:00 Tuscany Square Office Park Missed
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Patrol ID: 20548132 scheduled 2025-03-09 02:00:00 to 2025-03-09 03:00:00, Planned

Duration 60 Min
Patrol Started:

Failed to Start:
Patrol Reminder 1

Patrol Reminder 2
Patrol Reminder 1
Patrol Reminder 2
Tags on this patrol

Tag name

02:10:02
02:02:00

02:10:00
02:32:00
02:40:00

967197- Discovery MainEntrance

967223- Block B Discovery
968390- Black Bird

Status:

Planned
02:00 - 03:00
02:00 - 03:00
02:00 - 03:00

Failed patrol

Scanned

Reader
Tuscany Square Office Park
Tuscany Square Office Park

Tuscany Square Office Park

Patrol Duration:

Patrol ID: 20548155 scheduled 2025-03-09 02:30:00 to 2025-03-09 03:30:00, Planned

Duration 60 Min
Patrol Started:

Failed to Start:
Patrol Reminder 1

Patrol Reminder 2
Patrol Reminder 1
Patrol Reminder 2
Tags on this patrol

Tag name
967181- Dance Studio
968361- Generator
967866- Palisade Wall
968564- Speed Fit
968665- Block A

968526- IRM back entrance

967870- JOJO corner

02:40:05
02:32:00

02:40:00
03:02:00
03:10:00

967197- Discovery MainEntrance

967223- Block B Discovery
968390- Black Bird

Status:

Planned
02:30 - 03:30
02:30 - 03:30
02:30 - 03:30
02:30 - 03:30
02:30 - 03:30
02:30 - 03:30
02:30 - 03:30
02:30 - 03:30
02:30 - 03:30

02:30 - 03:30

Failed patrol

Scanned

Reader
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park

Tuscany Square Office Park

Patrol Duration:

Patrol ID: 20548168 scheduled 2025-03-09 03:00:00 to 2025-03-09 04:00:00, Planned

Duration 60 Min
Patrol Started:

Failed to Start:

03:10:01

Status
Missed

Missed
Missed
0 Min

Status
Missed

Missed
Missed
Missed
Missed
Missed
Missed
Missed
Missed
Missed
0 Min
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Patrol ID: 20548168 scheduled 2025-03-09 03:00:00 to 2025-03-09 04:00:00, Planned

Duration 60 Min

Patrol Started: None

Failed to Start: 03:10:01
Patrol Reminder 1 03:02:00
Patrol Reminder 2 03:10:00
Patrol Reminder 1 03:32:00
Patrol Reminder 2 03:40:00

Tags on this patrol

Tag name Planned Scanned Reader Status
967181- Dance Studio 03:00 - 04:00 Tuscany Square Office Park Missed
968361- Generator 03:00 - 04:00 Tuscany Square Office Park Missed
967866- Palisade Wall 03:00 - 04:00 Tuscany Square Office Park Missed
968564- Speed Fit 03:00 - 04:00 Tuscany Square Office Park Missed
968665- Block A 03:00 - 04:00 Tuscany Square Office Park Missed
968526- IRM back entrance 03:00 - 04:00 Tuscany Square Office Park Missed
967870- JOJO corner 03:00 - 04:00 Tuscany Square Office Park Missed
967197- Discovery MainEntrance 03:00 - 04:00 Tuscany Square Office Park Missed
967223- Block B Discovery 03:00 - 04:00 Tuscany Square Office Park Missed
968390- Black Bird 03:00 - 04:00 Tuscany Square Office Park Missed
Status: Patrol Duration: 0 Min

Patrol ID: 20548182 scheduled 2025-03-09 03:30:00 to 2025-03-09 04:30:00, Planned

Duration 60 Min
Patrol Started: None
Failed to Start: 03:40:01

Patrol Reminder 1 03:32:00
Patrol Reminder 2 03:40:00
Patrol Reminder 1 04:02:00
Patrol Reminder 2 04:10:00

Tags on this patrol

Tag name Planned Scanned Reader Status
967181- Dance Studio 03:30 - 04:30 Tuscany Square Office Park Missed
968361- Generator 03:30 - 04:30 Tuscany Square Office Park Missed
967866- Palisade Wall 03:30 - 04:30 Tuscany Square Office Park Missed
968564- Speed Fit 03:30 - 04:30 Tuscany Square Office Park Missed
968665- Block A 03:30 - 04:30 Tuscany Square Office Park Missed
968526- IRM back entrance 03:30 - 04:30 Tuscany Square Office Park Missed
967870- JOJO corner 03:30 - 04:30 Tuscany Square Office Park Missed
967197- Discovery MainEntrance 03:30 - 04:30 Tuscany Square Office Park Missed
967223- Block B Discovery 03:30 - 04:30 Tuscany Square Office Park Missed
968390- Black Bird 03:30 - 04:30 Tuscany Square Office Park Missed
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Status: Patrol Duration: 0 Min
Patrol ID: 20548196 scheduled 2025-03-09 04:00:00 to 2025-03-09 05:00:00, Planned
Duration 60 Min
Patrol Started: None
Failed to Start: 04:10:01
Patrol Reminder 1 04:02:00
Patrol Reminder 2 04:10:00
Patrol Reminder 1 04:32:00
Patrol Reminder 2 04:40:00
Tags on this patrol
Tag name Planned Scanned Reader Status
967181- Dance Studio 04:00 - 05:00 Tuscany Square Office Park Missed
968361- Generator 04:00 - 05:00 Tuscany Square Office Park Missed
967866- Palisade Wall 04:00 - 05:00 Tuscany Square Office Park Missed
968564- Speed Fit 04:00 - 05:00 Tuscany Square Office Park Missed
968665- Block A 04:00 - 05:00 Tuscany Square Office Park Missed
968526- IRM back entrance 04:00 - 05:00 Tuscany Square Office Park Missed
967870- JOJO corner 04:00 - 05:00 Tuscany Square Office Park Missed
967197- Discovery MainEntrance 04:00 - 05:00 Tuscany Square Office Park Missed
967223- Block B Discovery 04:00 - 05:00 Tuscany Square Office Park Missed
968390- Black Bird 04:00 - 05:00 Tuscany Square Office Park Missed
Status: Patrol Duration: 0 Min
Patrol ID: 20548209 scheduled 2025-03-09 04:30:00 to 2025-03-09 05:30:00, Planned
Duration 60 Min
Patrol Started: None
Failed to Start: 04:40:01
Patrol Reminder 1 04:32:00
Patrol Reminder 2 04:40:00
Patrol Reminder 1 05:02:00
Patrol Reminder 2 05:10:00
Tags on this patrol
Tag name Planned Scanned Reader Status
967181- Dance Studio 04:30 - 05:30 Tuscany Square Office Park Missed
968361- Generator 04:30 - 05:30 Tuscany Square Office Park Missed
967866- Palisade Wall 04:30 - 05:30 Tuscany Square Office Park Missed
968564- Speed Fit 04:30 - 05:30 Tuscany Square Office Park Missed
968665- Block A 04:30 - 05:30 Tuscany Square Office Park Missed
968526- IRM back entrance 04:30 - 05:30 Tuscany Square Office Park Missed
967870- JOJO corner 04:30 - 05:30 Tuscany Square Office Park Missed
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Patrol ID: 20548209 scheduled 2025-03-09 04:30:00 to 2025-03-09 05:30:00, Planned

Duration 60 Min
Patrol Started:

Failed to Start:
Patrol Reminder 1

Patrol Reminder 2
Patrol Reminder 1
Patrol Reminder 2
Tags on this patrol

Tag name

04:40:01
04:32:00

04:40:00
05:02:00
05:10:00

967197- Discovery MainEntrance

967223- Block B Discovery
968390- Black Bird

Status:

Planned
04:30 - 05:30
04:30 - 05:30
04:30 - 05:30

Failed patrol

Scanned

Reader
Tuscany Square Office Park
Tuscany Square Office Park

Tuscany Square Office Park

Patrol Duration:

Patrol ID: 20548225 scheduled 2025-03-09 05:00:00 to 2025-03-09 06:00:00, Planned

Duration 60 Min
Patrol Started:

Failed to Start:
Patrol Reminder 1

Patrol Reminder 2
Patrol Reminder 1
Patrol Reminder 2
Tags on this patrol

Tag name
967181- Dance Studio
968361- Generator
967866- Palisade Wall
968564- Speed Fit
968665- Block A

968526- IRM back entrance

967870- JOJO corner

05:10:01
05:02:00

05:10:00
05:32:00
05:40:00

967197- Discovery MainEntrance

967223- Block B Discovery
968390- Black Bird

Status:

Planned
05:00 - 06:00
05:00 - 06:00
05:00 - 06:00
05:00 - 06:00
05:00 - 06:00
05:00 - 06:00
05:00 - 06:00
05:00 - 06:00
05:00 - 06:00

05:00 - 06:00

Failed patrol

Scanned

Reader
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park
Tuscany Square Office Park

Tuscany Square Office Park

Patrol Duration:

Patrol ID: 20548237 scheduled 2025-03-09 05:30:00 to 2025-03-09 06:30:00, Planned

Duration 60 Min
Patrol Started:

Failed to Start:

06:00:00
05:40:01

Status
Missed

Missed
Missed
0 Min

Status
Missed

Missed
Missed
Missed
Missed
Missed
Missed
Missed
Missed
Missed
0 Min
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Patrol ID: 20548237 scheduled 2025-03-09 05:30:00 to 2025-03-09 06:30:00, Planned

Duration 60 Min

Patrol Started: 06:00:00
Failed to Start: 05:40:01
Patrol Reminder 1 05:32:00
Patrol Reminder 2 05:40:00

Tags on this patrol

Tag name Planned Scanned Reader Status
967181- Dance Studio 05:30 - 06:30 Tuscany Square Office Park Missed
968526- IRM back entrance 05:30 - 06:30 Tuscany Square Office Park Missed
967870- JOJO corner 05:30 - 06:30 Tuscany Square Office Park Missed
968390- Black Bird 05:30 - 06:30 Tuscany Square Office Park Missed
967197- Discovery MainEntrance 05:30 - 06:30 06:00:00 Tuscany Square Office Park Scanned
967223- Block B Discovery 05:30 - 06:30 06:01:00 Tuscany Square Office Park Scanned
967866- Palisade Wall 05:30 - 06:30 06:02:00 Tuscany Square Office Park Scanned
968564- Speed Fit 05:30 - 06:30 06:02:00 Tuscany Square Office Park Scanned
968361- Generator 05:30 - 06:30 06:04:00 Tuscany Square Office Park Scanned
968665- Block A 05:30 - 06:30 06:06:00 Tuscany Square Office Park Scanned
Status: Patrol Duration: 36 Min
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Route Comments

Asset Date Controller Event Comments

4074 08-03-2025 19:30:04 PATROL FAILED -

4074 08-03-2025 19:10:05 FAILED TO START -

4074 08-03-2025 20:00:34 PATROL FAILED -

4074 08-03-2025 22:10:05 FAILED TO START -

4074 08-03-2025 22:00:39 PATROL FAILED -

4074 08-03-2025 22:30:05 PATROL FAILED -

4074 08-03-2025 22:40:05 FAILED TO START -

4074 08-03-2025 23:00:42 PATROL FAILED -

4074 08-03-2025 23:10:01 FAILED TO START -

4074 08-03-2025 23:30:04 PATROL FAILED -

4074 08-03-2025 23:40:01 FAILED TO START -

4074 09-03-2025 00:30:04 selota, patrick PATROL FAILED Malebane was advised to patrol
accordingly

4074 09-03-2025 00:40:05 FAILED TO START -

4074 09-03-2025 01:00:47 selota, patrick PATROL FAILED Malebana was advised to patrol
accordingly

4074 09-03-2025 01:10:05 FAILED TO START -

4074 09-03-2025 01:30:09 selota, patrick PATROL FAILED Malebana was advised to patrol
accordingly

4074 09-03-2025 01:40:01 FAILED TO START -

4074 09-03-2025 02:00:49 selota, patrick PATROL FAILED Malebana was advised to patrol
accordingly

4074 09-03-2025 02:10:02 FAILED TO START -

4074 09-03-2025 02:30:03 selota, patrick PATROL FAILED Malebana was advised to patrol
accordingly

4074 09-03-2025 02:40:05 FAILED TO START -

4074 09-03-2025 03:00:53 selota, patrick PATROL FAILED Malebana was advised to patrol
accordingly

4074 09-03-2025 03:10:01 FAILED TO START -

4074 09-03-2025 03:30:05 selota, patrick PATROL FAILED mALEBANA was advised to patrol
accordingly

4074 09-03-2025 03:40:01 FAILED TO START -

4074 09-03-2025 04:01:01 PATROL FAILED -

4074 09-03-2025 04:10:01 FAILED TO START -

4074 09-03-2025 04:30:09 PATROL FAILED -

4074 09-03-2025 04:40:01 FAILED TO START -

4074 09-03-2025 05:00:53 PATROL FAILED -

4074 09-03-2025 05:10:01 FAILED TO START -
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4074 09-03-2025 05:30:08 PATROL FAILED
4074 09-03-2025 05:40:01 FAILED TO START
4074 09-03-2025 06:00:44 PATROL FAILED
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